Instructions for Gift Cards with Ultimate Concession pads.
Note – Gift Card loads are done as separate transactions to normal payments,

Balance Check – Gift Card

Select “Menu”  then 8 then select 1 for balance enquiry.

Swipe or enter card number manually commencing within 10 seconds.

The card will be processed . 

If the card has a balance it will be returned and displayed on the screen for 5 seconds.

Load Gift Card
Select “Menu” then 8 then 2 for Load Card.

Swipe or enter gift card .

You will then be prompted for Load amount.

Note – entries must be made within 10 seconds or transaction is cancelled.

Use number pad and total to enter amount.

Use clear entry if an incorrect amount is entered.

Use clear all to cancel transaction.

After entering a load amount you will be prompted for a cash amount.

If not paying by cash leave at 0 and press total otherwise enter cash amount and press total.

If the cash amount equals the load amount the card will be loaded at this time.

Otherwise you will be prompted for credit amount.
Note – the balance remaining will generally be filled in for you.

The total of cash and credit card must equal the load balance.

Multiple Payments

System supports payment by Cash, Gift Card and or credit card or combination of all.

Payment by Cash only -  No change

Payment by Credit Card only or Gift card only.

Credit card only – No change.

Gift Card – Upon swiping the card the balance on the card will be obtained. If the balance is insufficient when total is pressed the system will prompt for a breakdown between the gift card and cash amount.
If a gift card and credit card are both swiped then a multiple payment is assumed. You will be prompted for the gift card amount and the credit card amount will automatically reduce by this amount.
If you press amount tendered twice with a credit or gift card active, the system will go into multiple payments.

NOTE – YOU MUST PRESS CREDIT SALE AND SWIPE A CARD WITHIN TEN SECONDS TO READ ANY CARD

Manual Credit Card or Gift Card Entry

Once the sale items have been entered and Amount Tendered pressed,

Credit sale is pressed.  If the card does not swipe, the card number can

be entered manually by pressing the card number in and expiration date.

Total is pressed to complete the sale
