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MULTIPLE PAYMENTS THROUGH TICKETPRO SYSTEMS

This document outlines the procedures for accepting reufopms of payment from within TicketPro
Systems. Currently multiple payments can be accepbed dtl touchscreen systems and through legacy
concession stations. Multiple forms of payment cao bésaccepted during loading of gift cards.

TOUCHSCREEN SYSTEMS

The TicketPro system currently supports payment by castiit @nd/or gift card. Provision is made for
payment by coupon but is not enabled since the accepthnoapons is not a generic function.

Figure 1 shows a standard cash sale. As the itesrsebected the total and cash fields (as shown by the
cursor) are automatically updated. The buttons to thefi¢fiis box are those that handle multiple
payment. They are as follows;

Cs - Cash Sale - To enter a cash amount for a cregiit @ard sale.
G - Gift Sale - To enter a gift card amount dudnmixed sale.
Co - Coupon - To enter an amount for a defined coupon.

T Ticketpro V16.06 TOUCH SCREEN SELLING STATION (c)2000-2008 NBS Inc. Terminal 32 N=ES
TICKETPRO Film Tile:_ B8MINUTES
Siar Time : 0200P Availble [ 751
—— . Finish Time : 04:09PM _Rating ()
THURSDAY JUN 19 2:31PM Cinema No - 01 06¢19/08
|Percentage Occupied: 21.05 %
N Ve Tickets: 3ADULT @ $550

SYSTEMS
TICKET TYPES

7 H s
88 MINUTES 0200PM( 1) ADULT [ 45.50) CHILD [ $5.50)
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88 MINUTES(0200PM)
34301618

CLEAR ALL

Totak $36.25
Cash: .25

Gift: $0.00

Tendered:  $0.00

2T TEND TOTAL

TICKET SELLER - NORM

Figure 2 below indicates that a credit card has beeeraittiped or manually entered. It can be seen that
the amount in total has been shifted to the Credd,fible “Cs” button is now active and a “c” appears in
the upper right quadrant near the TicketPro logo indicatiogedit card is registered in the system.

Now that the “Cs” is active it may be selected to eateash amount to reduce the amount placed on the
credit card. For example we will enter a payment oftkgliars in cash.
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Figure 2

To enter a cash amount press “Cs”. The cash figlda/highlighted. Enter the amount using the number
pad above and then press the “Total” button. This will tgothee fields by reducing the credit amount by
the amount entered and placing the amount in the cdgh fie

If a mistake is made prior to pressing total simplsgrthe “Clear Entry” button. This will zero the

amount. Similarly the cash amount can be added toteared after the total key has been pressed. This is
done by again selecting the “Cs” button. “Clear Entry'l wélro the amount while using the number key
will change the amount.

Note — when changing an amount the number pad will ADDe@thount already in the cash field. If this
is not wanted then press “Clear Entry” first.

Note2 — The credit amount can never exceed the salenantiowill always be reduced by the cash and/or

gift card amount.

Figure 3 Figure 4
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Pressing “Total” a second time will complete the said process the tickets and receipts. Alternatively a
gift card can be entered/swiped as is shown in figuv®en a gift card is swiped the system immediately
obtains the balance of the card and displays it in ther@elrant. If there is an amount in cash and a
sufficient balance then this will be shifted to the gédrd. The “G” will also be enabled to allow a diéfet
amount to be entered.

Figure 5

Figure 6 and 7 demonstrate changing the gift value to $20
Note — To use both credit and gift card the credit card breustviped first.

Figure 6 Figure 7

Note — When loading gift cards only cash and credit mayskd for payment. Additionally loading of gift
cards cannot be mixed with other sales.
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