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TICKETPRO TI CKETING SYSTEMS - THEATRE CONCESSION SHLER MANUAL

1.0 OVERVIEW

The TicketPro mncessioncashier's mandadescribes thdunctions availdle to cashie's. The manal is laid out to
coincide with the operaions that you , as aashier, will encanter.

2.0 KEYPAD LAYOUT AND FUNCTIONS

The concession keypadlesid out wih the individlual itemsdescribed by name, ohe left sde. The righside has
the numbernd fundbn keys See Figre 1.

Figure 1 Typical Keypad Layout
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The Numeric Keys ( 0 -9 ) are used for entering the amount tendered, quaatian item, and logging in.
Recall: This key is usedo recall the last amunt total andchange give for the prevous transactio.

10, 20, 5Ckeys are useatenter the amounéndered. Pregssy 10 will enér $ 10.00. If $ 10.25 igiven you may
press the 10 keyhen the deaial to enterhte 25. Pressingtal will display tke amount of change due.

Clear All: this key clearshe entire transaan and starts over.

Clear Entry: this key clearshe item currently being ditayed from the transaction and automaticalibtracts the
amount fran the sub - toth

This key is alsoused to cleathe last key pres le: you have pessed amunt tendeed and thecustomer vants

another item, press clear entthie item square, and amount tendered again. Thisaddllthe new item to the current
transaction.

Credit Card : This key is used b start the credit card approval ransaction. When credit card functionsare
not utilized on your sys¢m, presing the credi card key will act as he total key but will record the
transaction as a credit ale.
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Amount Tendered: this ke is used whenNo more items are to be enéd to the &insaction Pressing This key
will display the sulittal and allowyou to enterite amount of casiat the custmer gives youYou then enter tha
amount usinghte numeric keysr the 10, 20, 50 keyend the decimaf change is iyen

Total: This key commits the sale and displays amoatdlt If amount tendered was usedyill also display le
change due.

MENU : this key isused to enter a terminal menu allowingestion by number.

Up andDn keys: these keys allv you to scroll through a transamtito view the individual &ms that are part of and
order. Also used wén logging out to display adflonal choices.

Each timea square is essed a shi beep is heed. This beep isnot confirmation of the entryYou must watch the
displayto verfy tha your ke/press hs been erted.

3.0 START UP

At the start of the day,our manager will have turned the concessionsumit and started the computer system. The
display will show a message ralag to the theater. This messagalisplayed any time the ungtidle. Pressing any
of the numerikeys ( 0 - 9 ) wi stop the message and disglaPlease logi: at This poinenter your numeég id as
assigned B the manage Your cade is private ad allows managemat to keep reords of yar sales. Ya should
always protecyour code.

As you pres the numbms of youw code, tk displaywill show an astrisk ©onfirming each numbreenterd. Upon
successfully enteng your cock the display wll show a welcane messag and yourname. Yau are now rady to sell.

4.0 SELLING

The keys onhte leftside of he keypadlsould be laeled wih each i&m thathey repreent. &: Ig.Drink , sn. Pop,
etc. Pressig these keywill bring up its prge and descripagn on the display Tax is added to eachdividual tem
as it isentered. I& customer wants small drinkspressinghte numeric key 5 befe pressingmall drink wil enter
5 small drinks and the total amount. Once the custonferished adding itemsell them what theiratal is, and
press the amunt tendeed key. Ener the amout of cash that thewstomer gives you, using the écimal if chang is
given, and pess the total key. HAis will then display tle amount téal and the chage due. Pessing total will canmit
the sale and dplay the amourtbtal. Oncehe display sbws amount totalit isready for thenext sale.
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5.0 LOGOUT MENU

When your shift is over or you leave for a break, Pressiaddgout key automatically bringg a menu.
Item 1 is Cah Adjustnent. A man@ers accessade is necesary to accesthis area.
Item 2 isFinal Logut. Thiswill log you offof the sand.

Item 3 is Lock Stand. Any time you are away from your stand you shouldHecstand so that others can not make
sales using yourd.

Item 4 is Void iems: a managers assecode is nece®y to accesthis area.
Item 5 is lems Wasted : a managers ascesde is necesgato accesshis area.

Item 6 is Stand Count: thisein allows you to enter the physicésd counts. The system will scrotirough each
item allowing you to put in your physical cats.

Item 7 is Stock Updatex managers accessde is necessaffgr thisarea.
Item 8 is return to sales. This item returns the terminal to picsales.

At the end Of yourtsft, upon logging out aeport is genetad of your idividual sa¢s and the amount afoney
you should haveniyour drawer. The managwill checkthe computer recordand physical coun, ifapplicable,
against the actual cash.

6.0 TROUBLESHOOTING

These are pssible problems that you mpaencounter and their solutions. Any time yencounter a prolem please
notify the management so they can keep track of wi of problems are occurring.

Problem: the displayshows that myogin code isnicorrect
Solution: call the manager to verifhat your login code is corredf.you have forgotten your login codéet
manager can assig/ou a new one.

Problem: thereis no mesagen thedisphy butthe kg's beepvhen | pess hem.
Solution: The manager has not enabled that stand for operation.

Problem: the keypad does riadespond to keypresses.

Solution: If the dsplay is on andhe keypaddoes not leep whenkeypresses @ made,

It is necessary todwve the maager reset the stal. This indudes turning theunit off and dis&ling and reenabling it
from the managers station.

Problem: the display is unradable lecause it is too ark or toolight.

Solution on one gle of the diplay § a smalknob thatontrolsthe contast ofthe led sreen. Adjstirg thisknob
shoud corret theproblem.
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