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 1.0   OVERVIEW

The T icketPro c oncession  cashier's manua l describes the  functions availa ble to cashie r's. The manu al is laid out to

coincide w ith the opera tions that you , as a  cashier, will enco unter.  

2.0  KEYPAD LAYOUT AND FUNCTIONS
The concession keypad is laid out with the individual items, described by name, on the left side. The right side has

the number and function keys.  See Figure 1.

 Figure 1 Typical Keypad Layout

   MENU  CREDIT CARD

  RECALL

7 8 9  CLEAR ALL

4 5 6  CLEAR ENTRY

1 2 3   AMOUNT  

TENDERED
 0  . 00

10  20 50  TOTAL

 UP DN

The  Numeric Keys ( 0 - 9 ) are used for entering the amount tendered, quantity of an item, and logging in.

Recall :  This key is used  to recall the last am ount total and  change give n for the prev ious transactio n. 

10, 20, 50 keys are used to enter the amount tendered. Pressing 10 will enter $ 10.00. If  $ 10.25 is given you may

press the 10 key, then the decimal to enter the 25. Pressing total will display the amount of change due.

Clear A ll: this key clears the entire transaction and starts over.

Clear Entry: this key clears the item currently being displayed from the transaction and automatically subtracts the

amount fro m the sub - tota l.

This key is also  used to clea r the last key pres s. Ie: you have p ressed am ount tende red and the  customer w ants

another item, press clear entry, the item square, and amount tendered again. This will add the new item to the current

transaction.

Credit Card : This key is used to start the credit card approval transaction.  When credit card functions are

not utilized on your system, pressing the credit card key will act as the total key but will record the

transaction as a credit sale.
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Amount Tendered : this key is used when  No more items are to be entered to the transaction . Pressing  This key

will display the subtotal and allows you to enter the amount of cash that the customer gives you. You then enter that

amount using the numeric keys or the 10, 20, 50 keys and the decimal if change is given

Total:  This key commits the sale and displays amount total.  If amount tendered was used, it will also display the

change due.

MENU : this key is used to enter a terminal menu allowing selection by number.

Up and Dn keys: these keys allow you to scroll through a transaction to view the individual items that are part of and

order. Also used wh en logging out to display add itional choices.

Each time  a square is p ressed a sho rt beep is hea rd. This b eep is  not confirmation of the entry.  You must watch the

display to verify that your keypress has been entered.

3.0 START UP

At the start of the day, your manager will have turned the concession units on and started the computer system. The

display will show a message relating to the theater. This message is displayed any time the unit is idle.  Pressing any

of the numeric keys ( 0 - 9 ) will stop the message and display  Please login: at  This point enter your numeric id as

assigned  B y the manage r.  Your co de is private a nd allows m anageme nt to keep re cords of yo ur sales. Yo u should

always protect your code.

As you press the numbers of your code, the display will show an asterisk confirming each number entered.  Upon

successfully enter ing your cod e the display w ill show a welco me messag e and your  name.  Yo u are now re ady to sell.

4.0 SELLING

The keys on the left side of the keypad should be labeled with each item that they represent. Ie: lg. Drink , sm. Pop,

etc.  Pressing these keys will bring up its price and description on the display.   Tax is added to each individual item

as it is entered.  If a customer wants 5 small drinks, pressing the numeric key 5 before pressing small drink will enter

5 small drinks and the total amount.  Once the customer is finished adding items, tell them what their total is, and

press the am ount tende red key.  En ter the amou nt of cash that the c ustomer give s you, using the d ecimal if chang e is

given, and p ress the total key.  T his will then display th e amount to tal and the cha nge due.  P ressing total will co mmit

the sale and display the amount total.  Once the display shows amount total, it is ready for the next sale.
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5.0 LOGOUT MENU

When your shift is over or you leave for a break,  Pressing the logout key automatically brings up a menu.

Item 1 is Ca sh Adjustm ent. A mana gers access c ode is nece ssary to acces s this area. 

Item 2 is Final Logout. This will log you off of the stand.

Item 3 is Lock  Stand.  Any time you are away from your stand you should lock the stand so that others can not make

sales using your  id.  

Item 4 is Void items:  a managers access code is necessary to access this area.

Item 5 is Items Wasted : a managers access code is necessary to access this area.

Item 6 is Stand Count: this item allows you to enter the physical stand counts. The system will scroll through each 

item allowing you to put in your physical cou nts.

Item 7 is Stock Update: a managers access code is necessary for this area.

Item 8 is return to sales. This item returns the terminal to acce pt sales.

At the end  Of your shift, upon logging out a report is generated of your individual sales and the amount of money

you should have in your drawer.  The manager will check the computer records and physical counts, if applicable,

against the actual cash.

6.0 TROUBLESHOOTING

These are po ssible problems that you ma y encounter and their solutions.  Any time you  encounter a prob lem please

notify the management so they can keep track of what type of problems are occurring.

Problem: the display shows that my login code is incorrect

Solution: call the manager to verify that your login code is correct. If you have forgotten your login code, the

manager can assign you a new one.

Problem: there is no message on the display but the keys beep when I press them.

Solution:  The manager has not enabled that stand for operation.

Problem: the keypad does no t respond to keypresses.

Solution:  If the d isplay is on and  the keypad  does not b eep when  keypresses a re made, 

It is necessary to h ave the man ager reset the sta nd. This inc ludes turning the  unit off and disa bling and re  enabling it

from the managers station.

Problem: the display is unre adable b ecause it is too d ark or too  light.

Solution: on one side of the display is a small knob that controls the contrast of the led screen. Adjusting this knob

should correct the problem.
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