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1.0   OVERVIEW

The T icketPro c oncession  system ope ration manu al describe s the functions av ailable to ma nagemen t. The man ual is

laid out, where possible, to coincide with the menu structure as used in the software. The TicketPro concession

system is utilizes Xenix or Unix as the underlying operating system. No specific knowledge of the operating system

is required to utilize the concession system and no attempt should be made to modify or specifically use the

operating system functions without prior consultation with Niche Business Solutions. This manual, therefore, does

not attempt to describe any Xenix or Unix functions other than those necessary for the maintenance and usage of the

TicketPro ticketing and concession system.  Further details on the operating system may be found in the Xenix or

Unix operating ma nuals.

The menu structures described in this manual are for use with the Xenix or Unix operating system only.  Also,

multi-site functions where described app ly only to multi-site operations and are not available to single theaters.

The TicketPro Concession System Manuals consist of two manuals and not all information is duplicated in each

manual. Therefore, it is important to read both manuals to fully understand the complete operation of the system.

2.0 GENERAL INSTRUCTIONS

2.1 KEYBOARD FUNCTIONS
The following keys perform the same function throughout the TicketPro concession system.

Enter Is used to select a highlighted menu option. It is also used to terminate the entry of information in each

data entry field and move to the next field.

F4 Is used to ca ncel the curre nt data and  move ba ck one me nu level. 

2.2 DATA ENTRY 

Data entry is en tering informa tion into fields wh en requeste d. Whe n in a field, the type o f information re quested is

displayed at the bottom left of the screen and the field is highlighted, if the type of date begin requested is not

displayed a t the bottom  left of the screen the  system will bring up  a window a llowing you to  select the pro per data

type upon pressing enter. Data entry is terminated by pressing enter  This will move the cursor to the next field.

Upon completion of last entry, the record will be written to the system.  If F4 is pressed during data entry, the entire

record is not written . If a mistake is made, do not attempt to use arrow keys to get back to the entry. Complete the

entire entry and use update from the menu to correct the mistake.

2.3 ARROW KEYS

Arrow keys are used in some sections of the system to move around between items. These keys may only be used

where indicated by the system.  Arro w keys are also used to mo ve the highlight bar between op tions on the menus.
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2.4 MENUS

There are two types of menus utilized in the TicketPro concession system. Figure 1 indicates the menu used for

selecting the sec tion to proc eed to. 

The menu in figure 2 is used to select operations involving data entry and manipulation.

FIGURE 1 SELECTION MENU

1 - Order Maintenance

2 - Supplier Control

3 - Stock Control

4 - Concession Management

5 - Cash Management

6 - System Maintenance

7 - Password Change

To select an option from the menu in figure 1, several methods may be used. Pressing enter will select the

highlighted option  Ie: item  4 - Concession Management is currently highlighted, therefore, pressing enter will go

into Concession Management. The second method is to use the up and down arrow keys to highlight the option

required then press enter. The third method is to press the number or letter indicated on the left side of the menu. Ie:

pressing 6 will immediately proceed to System Maintenance.

FIGURE 2  DATA  ENTRY MENU

NEXT PREV ADD UPDATE  DELETE   BROWSE QUIT

To select an option from the menu shown in figure 2, several options may be used.

Pressing en ter will select the high lighted optio n. Ie: Next is cu rrently highlighted , therefore pr essing enter will

display the next record. The second method is to use the left and right arrow keys to highlight the option required

and then press enter. The third method is to press the first letter associated with the item Ie:

pressing A will select Add and immediately take you into adding an entry.  Selecting Quit performs the same

function as pressing F4 when used in the menu selection.

3.0 STARTING THE CONCESSION SYSTEM

Before the concession system is started, all attached devices, such as point of sale units, led signs, should be turned

on. The TicketPro concession system utilizes a single system login.  When used in conjunction with the TicketPro

ticketing system concessions is accessible from the ticketing operations menu, selecting item I.

3.1 STARTING THE CONCESSION SYSTEM  IN TRAINING MODE

The TicketPro concession system allows startup in the training mode by switching the entire ticketing system and

concessio n system into trainin g mode. T his must be d one with the syste m closed. 

To enter training mode, training is typed at the login:  prompt and then the site password. This will display messages
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stating that the ticketing system and the concession system are being prepared for training, this may take several

minutes. On ce you are re turned to the  login:  prom pt, the system sho uld be started  as normal. D o not forge t to login

as notrain to take the system out of training before you begin live operation.  This function can not be carried out

simultaneously with the actual concession function.  All pro gram functions are available du ring training mode. This 

Allows managers to train concessionists and assistants on the system without being in a live situation.   Any changes

or sales are deleted when the system is taken out of training mode.  All reports that are printed during training mode

are printed with the "training mode" title at the top.

3.2 ENDING TRAINING SESSION

From the concession main menu, press F4 to return to the ticketing operations menu. Press F4 to exit the system 

You will then be asked to confirm that you want to quit. Answering "y" to this will return to a login prompt. Type

close and press enter then enter the site password.  At the next login prompt type notrain and press enter and then the 

password. If you want to proceed with normal startup type start at the next login prompt and press enter followed by

the site password.

3.3 CLOSING THE TICKETPRO CONCESSION SYSTEM

On completion of a days business, all concession sellers should be logged off and all reports required have been

printed as detailed in the reports section. The system will not let you close the system with concession stands

enabled.

From the Concession Management Menu, Option 6 - End of Day Clearance should be selected.  End of day

Clearance is used to clean the system in preparation for the following days business.  It disconnects the attached

concessio n stands, clear s sales informa tion, zero's all stand  balances, up dates invento ry files, and upd ates the daily

and weekly reports in ticketing.

When selected, End of Day Clearance will prompt you as to whether you wish to continue. After selecting yes, you

will be prom pted for the d ate of clearan ce, with the curre nt date highlighte d.  The d ate entered  should co rrespond  to

the day for wh ich business w as carried o ut.  If the clearanc e is done in the  early hours o f the morning, th e system will

ask for confirmation if the date is correct.  This is to prevent a clearance being carried out for a future date.

Upon  confirmation  of the date, the c learance will b e carried o ut with the files being  cleared ind icated on the  screen. 

A prompt will appear in the lower left corner of the screen on the conclusion of each clearance requesting that the

spacebar be pressed to continue.  You should continue pressing the spacebar until you are returned to the TicketPro

concession management menu.  The clearance is now complete.

To exit and close down the ticketing system, press F4 to return to the ticketing operations menu press F4 again and

the system then a sk you to co nfirm that you wa nt to quit. Answ ering "y" to th is will return to a log in promp t. 

You have now exited the system, however, the concession system is still running. You must close the concession

system each night. At the login prompt type close and the site password.  You will then see messages relating to the

shutdown of the ticketing and concession system.

At the conclusion of the shutdown procedure, you are returned to a login prompt. The concession system has now

been shutd own and th e monitor m ay now be tu rned off.  T he comp uter is left running at this p oint.

If the TicketPro ticketing system is attached : closing the ticketing system also closes the concession system.
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Login pro mpt com mands:  

start Starts the ticketing and concession system.

training Prepares the concession database for training mode.

notrain Prepares the concession database for live operation.

close Closes the ticketing and concession system.

4.0 CONCESSION OPERATIONS

Concession operations are those necessary for setting up the system in preparation to sell concessions, manage stock,

and obtain reports.  This section is structured to correlate with the concession main menu shown below.  This menu

is accessible from the Ticketing O perations menu - Item I Co ncessions.

Figure 3  Concession Main Menu

1 - Order Maintenance

2 - Supplier Control

3 - Stock Control

4 - Concession Management

5 - Cash Management

6 - System Maintenance

7 - Password Change

4.1 ORDER MAINTENANCE
Selecting item 1-  Order Maintenance takes you to a Order Control menu as shown below:

Figure 4 Order Control Menu

1 - Received Stock

2 - Print Rec eipts

3 - Generate Purchase Order

4 - Manual Purchase Order

5 - Reprint an Order

6 - Outstanding Orders

7 - Cancel Orders

8 - Backorders Report
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1 - Received Stock.   The Received Stock screen allows you to enter all your stock received,  keeping an individual

record of each. You will enter the docket or invoice number - date of invoice - date received - supplier - order

number. L eaving the o rder numb er field blank a llows you to go  through eac h inventory item  and enter the  quantity

received. Routine stock deliveries are added to the system from this option. Only the entry of full cases are allowed.

This may be done at any time prior to executing an end of day clearance.

This option add s the stock directly to the stock room and  does not affect the stand counts.

2 - Print Receipts. Upon selecting this item you will be prompted to select either a date or number search.  Selecting

date will prompt you to enter the date, upon selecting the date a window will open displaying the docket numbers

available for that date. Using the arrow keys, select the number that you want to reprint.  Selecting number will open

a window requesting the docket number that you want to reprint, pressing enter will display all docket numbers that

are available.  Using the arrow keys, highlight the correct number and press enter. The report shows what was

received, fro m whom , and the qua ntity.

3 - Genera te Purchas e Order . Selecting this op tion takes you to  a generate o rders scree n. You are  given the op tion to

proceed  with printing the au tomatic ord ers or not co ntinuing. If you cho ose to print the  orders the o rder forms  will

automatically be generated based on reorder points as specified in the stock file. This will generate individual orders

per supplier - automatically generating ord ers for stock items that have fallen below the spec ified reorder points.

4 - Manual Purchase Order  This option will generate a order form by supplier,  Showing items that have fallen

below specified reorder points.  At this point a decision can be made to generate a manual order or not to place an

order. T he system will scro ll through these  items allowing yo u to change  the order a mount.  W hen comp leted, a

purchase  order will be  printed for e ach supp lier. 

5 - Reprint an Order  Selecting this option takes you to an order print screen where you are asked to enter the order 

Numb er to print. T he order n umber yo u entered w ill then print.

6 - Outstanding Orders. Selecting this option will take you to an outstanding orders report screen. You are 

given the option to send the rep ort to the screen or print the report. T he report generated lists all outstanding ord ers.

The report consists of the order number, date of order, supplier.

7 - Cancel Orders.  Selecting this option allows you to cancel an order within the system by order number.

8 - Backorders Report  Selecting this option takes you to a backorder report screen. You are given the choice to send

the report to the screen or print the report. This report lists all items, that were not received on an order because they

are not available.  The report lists the date on which they were placed on backorder, the original order number, the

quantity, supplier, and item.
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4.2 SUPPLIER CONTROL

Selecting item 2 - Supplier Control from the main concession menu takes you to a supplier menu as shown below:

      Figure 5 - Supplier Control Menu

1 - Supplier  Entry / Upd ate

2 - Supplier List

1 - Supplier Entry / Update   Selecting this option takes you to a supplier  Management screen. A theater can enter

each of its suppliers via this screen. When you enter the supplier's name the system then assigns that supplier a

reference nu mber. Y ou can then  enter the supp lier's billing addre ss information  and orde ring addre ss information  --

address - city - state - telephone - fax - contact person. Information concerning where your supplies are obtained are

required fo r the system to allo w inventory en try.

2 - Supplier List  Selecting this option takes you to a supplier file list screen. This screen gives the choice of sending

the report to screen or printing a 

 1) Billing Su pplier rep ort 

 2) Orde ring supplier r eport 

  

The billing supplier report and ordering supplier report provide the same information based on the information

entered in the Supplier entry section.  : the code, which is the suppliers abbreviated name, and the full name of the

supplier. The reports also provide the suppliers full address, telephone number, fax number, and contact person.

4.3 STOCK CONTROL
Selecting item 3 stock control  From the Concession Main Menu takes you to a Stock Control Menu shown below:

       Figure 6 - Stock Control Menu

1 - Stock Maintenance

2 - Stock Transfers

3 - Stock List Report

4 - Print Inventory Count Sheet

5 - Inventory Categories

6 - Inventory U pdate

7 - Variance Report

1 - Stock Maintenance   Selecting this option takes you to a stock management screen. On this screen you enter the

individual stock item that you are adding to the system, i.e. Junior mints. The system then assigns a reference number

to the stock item . You then  enter descrip tion of the item, the  category of item  (s - sales item, 

n - non-sale, b - bulk item). The next field is the inventory type.  Candy, Drinks, Popcorn, and Other are defined as

system defaults. O ther catego ries may be e ntered using th e Inventory C ategories sele ction.  Pressin g enter in this

field will open a window displaying the available categories, select the proper category by using the arrow keys and
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press enter.  T he next field is the su ppliers abb reviated na me, type the first letter  of the supplie r and a wind ow will

open displaying the supp lier, select the correct supplier and press enter. T he Next field is the  type of container, ( Cse

for case, B x for box )T he next field is the n umber o f items per case .   The next field  is the numbe r of cases on  hand. 

The next field is the number of items on hand if you have any loose items, cost of item, tax per item, stock value,

total tax value. The reorder quantity field is the level at which to place the item in automatic reorder. The  number of

cases (to reorder) field is the number of cases to reorder when the stock level reaches the reorder quantity.    Each

item that will be sold through the concession system must be entered into this section

2 - Stock Transfers  Selecting this option allows stock transfers to and from departments (concession stands) , other

sites and departmental transfers .  This option is used to move items from the stock room to or from the concession

stands or from department to department instead of entering the stock on the pads  and when stock is transferred to or

from another theater or to transfer items that are being removed.

3 - Stock list Re port   Selec ting this option tak es you to a  Sto ck file list screen. Y ou can view  or print  these re ports : 

All Repo rts will give you the o ption of either  selecting stock  for a depa rtment, stock ro om, or all.

1) Catego ry stock repo rt 

2) Supp lier stock rep ort 

3) Tota l stock repo rt.

4) Breakdown Repo rt

1) the category stock report is segmented by category -- b - bulk item, n - non-sale item, s - sales item. The

report lists the category of item, description of the item, price of the item, total value of the items, tax. This report

provides a total dollar value by item, total dollar value by category, and a sum total. This report is for the entire

building including the stock room  and all stands.

2) the supplier stock report is segmented by supplier and provides the same information as the category

stock repo rt. It also provid es total dollar v alue by item, to tal dollar value  by supplier, a nd a sum to tal. This repo rt is

for the entire building including the stock room  and all stands.

3) the total stock report lists all items in alpha order with the same information provided in the other 2

reports. It also provides a total dollar value by item and a sum total. This report is for the entire building including

the stock room and  the stands.

4) the breakdown report list all items in alpha order but separated by categories.  It provides a total number

of items on hand, cost per unit, and dollar value by item and sum totals of each category.  This report is for the entire

building including the stock room  and all stands.

4 - Print Inven tory Coun t Sheet    Selectin g this option p rints a basic form  that you can use  to take a physic al count.

It lists all items that are in the system counts should be made as the num ber of full cases and the numbe r of loose

items. Loose items should no t be combined to  make full cases.

5 - Inventory Categories   Selecting this option allows the entry of additional inventory categories.  Categories for

items such as baked goods etc are entered here and are used in Stock Maintenance and Sales Item definition.

6 - Inventory U pdate   Sele cting this option  takes you to an  inventory up date screen . You are  asked to en ter the date

of update. You then update any stock item by entering the number of cases counted for that particular stock item and

entering the number of loose items counted. After entering the cases and items, A window opens telling you what the

system expected in cases and total stock items and it also gives you the amount and dollar variance in cases counted

and what was expected and items counted and what was expected. It then asks you, do you wish to adjust the

stockfile  y - n. This option is for adjusting inventory due to spoilage and waste. A variance report should be printed
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to verify the spo ilage. This o peration m ay be don e at any time du ring the day p rior to the end  of day cleara nce. This

sets the physical count equal to the computer count.  This function updates the back stock room only and does not

affect the stand coun ts.

7 - Varianc e Repo rt   Selecting this op tion takes you to  a stock varian ce repor t screen. Yo u are given the  option to

view or print a total variance report or a date variance report. The total variance report provides you with a report of

all variance changes made. It provides the description of item, Date, Computer count, Physical cases counted, item

variance, an d dollar va riance value . The date  variance rep ort provid es the varianc e changes m ade for a sp ecific date

4.4 CONCESSION MANAGEMENT
  

Concession man agement pertains to the op erations of the actual selling stations.

Selecting item 4 - Concession Management from the concession main menu takes you to a concession menu shown

below:

Figure 7 - Concession Management Screen

1 - Enable Concession Stands

2 - Disable Concession Stands

3 - Show Stand Status

4 - Show Sales Status

5 - Daily Stand Report

6 - End of Day Clearance

7 - Consolidated Stand Report

8 - Inventory Report

9 - Item Sales Report

A - Stand Setup

1 - Enable Concession Stands selecting this option takes you to an enable stands screen. You are then asked - do you

wish to enable all or some stands.  Selecting all enables all concession stands. Messages are displayed relating to the

status of each stand as it is enabled.  If (S)some is selected, a window will open displaying each currently disabled

stand. Pressing "Y" next to the stand will allow it to be enabled.  Pressing enter moves you to the next stand.

2 - Disable Conce ssion Stands selecting this option takes you to a d isable stands screen. You a re asked - do you wish

to disable all or some stands. Selecting all disables all concession stands. Messages are displayed relating to the

status of each sta nd as it is disable d. 

3 - Show Stand Status selecting this option takes you to a stand status screen. This screen lists each stand number and

whether it is enab led or disab led. It also tells you  whether it is logge d into or log ged out.

4 - Show Sales Status  Selecting this option  the screen will display the current sales through the concession system.

It displays the net, tax levels, gross sales, and actual current balance of  the stand.  If an operator has logged out, the

final balance o f that stand will be d isplayed . 

5 - Daily Stand  Report se lecting this optio n will request the s tand numb er for the rep ort or allow yo u to select all
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stands. This report shows all items that were sold through the individual stand for the day. It also displays the time

that it was enabled, who logged  in, all sales, voids, wasted items, tax, and a total dollar amount o f sales.

6 - Selecting this o ption ope ns an End  of Day Cle arance scre en. THIS MUST ONLY BE DONE AT THE CLOSE OF

BUSINES S FOR TH E DAY !!!   This pro gram will clean  out all transactio ns and arch ive necessar y files. It should

ONL Y be run  at the conclusio n of the day. 

It will promp t you weather yo u wish to con tinue or not the n ask you to c onfirm the da te.  Make s ure that the da te is

for the day that you want. The End of Day Clearance will disable all concession stands, subtract all wasted items out

of stock, subtr act the sold item s out of stock, u pdate the c onsolidate d stand rep ort, update  the daily and w eekly

trading statem ents in ticketing, and  reset all terminal b alances to 0 .00. 

7 - Conso lidated Stan d Repo rt selecting this op tion will reques t a date range  for the repo rt. Entering the c urrent days

date in both fields will produce a report showing all sales and money totals for all stands. This can only be done after

an end of day clearance has been carried out. Selecting a date range will produce a report showing all sales and

money totals for the date range specified.

8 - Inventory Report  Shows the movement and sales of the stock items for the entered date range.  The report shows

opening count, stock added or subtracted, sold, voided, wasted, balance, the physical count and the variance between

computer counts and physical counts.  When done for a single date range, this report gives you a daily sold report

including shortages.

9 - Item Sales  Report   This item n ot curren tly availab le  This report can be for a week, month, or year showing a

breakdown o f sales for a specific sales item for statistical purposes.

A - Stand Setup  Selec ting this option will open a sub menu that allows for the  maintenance of the stands.

Figure 8 - Stand Setup

1 - Define Sales Items

2 - Define S tand Keys

3 - Define Display Para ms.

1 - Define Sales Items   selecting this option takes you to a sales key maintenance screen. This selection allows you

to define the "defined" stock items as sales items. Under the key definition fields you enter the sales item description

and you enter the type of item (sales item or kit item). A sales item is an item sold by itself -- a kit item is a defined

sales item that consists of more than 1 defined stock item (you sell as a kit). You then enter the retail price of the

sales  item or kit item ..

Under the kit items field you define the stock item o r items that make up the defined sales item o r kit. If it is a

individual stock item you press enter when in the kit items field and then select the item from a window that appears

to the right show ing you all define d stock items . You then  enter this item in the h ighlighted field, fo r example  - a

snickers bar , you select it from  the window  and enter in k it items field. Yo u then enter 1  beside snick ers. 

If it is a kit you are build ing you select the  stock "items " from the w indow that co nstitutes the kit. Exa mple - a

popcorn drink combo would co nsist of one large popcorn and one large drink. You would select  A large popcorn

cup from the window and enter in kit items field. You then enter to the right of the popcorn how many cups are

needed to make a combo, then the highlighted section would move down, enter large drink cup and select it from the

list of items and the number of cups it takes to make a combo. Pressing enter on a blank indicates that you have

finished add ing items to the kit.
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The tax rate field is where the defined tax codes that you defined in stock control are applied to each item. Ie: if a 3%

tax applies to each item, tax rate 1 would be "a" and tax rate 2 and 3 would be "b" a help window opens when you

are setting the tax  code allo wing you to re view the tax rate s you have alr eady define d. 

2 - Define Stand Keys selecting this option takes you to a stand management screen. This screen allows you to define

the stand keys for each sales item sold at a particular stand. 64 different defined items are allowed per concession

stand.  Upon entering this selection, the layout for stand 1 is presented.  Pressing the update key allows the items at

each key to be changed. Pressing the first letter of the item that you want on a specific key will open a window

displaying all items.  Using the arrow keys to highlight the specific item will place that item on that key and move

you to the next key.  You must go all the way through each item for any changes to take effect.  The copy command

(C) will ask you  which stand yo u want to cop y to. 

The keyb oard layou t is shown in Figu re 9.  

Figure 9 - Keyboard Layout definition

AA AI AQ AY BG BO BW CE

AB AJ AR AZ BH BP BX CF

AC AK AS BA BI BQ BY CG

AD AL AT BB BJ BR BZ CH

AE AM AU BC BK BS CA CI

AF AN AV BD BL BT CB CJ

AG AO AW BE BM BU CC CK

AH AP AX BF BN BV CD CL

3 - Define Display Parameters  Selecting this option takes you to a display parameters screen. You then select the

stand to adjust. Enter the parameters to adjust (b)rilliance, (c)ontrast, (m)essage. (S)ave settings. After you select the

parameters to adjust, another window opens and you then enter how to adjust the parameters. Recommended settings

for all TicketPro con cessions displays are brilliance ( 5 ) and co ntrast ( 11 ). After making brilliance or con trast

changes b e sure to save  the settings. The  concessio n unit must be tur ned on to  adjust brillianc e and con trast.
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5.0 CASH MANAGEMENT

Cash man agement inv olves the mo nitoring and  moveme nt of cash relate d transaction s during the co urse of the da ys

business. The cash management section is accessed through the Ticketing Operations Menu. The sections below

correspond with the layout of the cash management menu as shown in Figure 10.

Figure 10  Cash Management M enu

1 - Adjust Cash Balance For Terminal

2 -  View  / Print Sta nd Tra nsaction  File

3 - View / Print Operators Cash Report

4 - Tax Rates

1 - ADJUST CASH BALANCE FOR TERMINAL

During the course of a days business, it may be necessary to add or remove cash from a seller's terminal. This is done

through this section allowing the counting and update functions to be performed in the back office. Upon selecting

this  opt ion , a wi ndo w wil l op en r equ esti ng th e ter minal nu mbe r for  whic h the  bal anc e wil l be  adj uste d. T he se ller 's

user name  will also be req uested. B alance ad justments are  only allowed  to be app lied to a curre ntly logged in se ller. 

Once the stand number and operator have been selected, the current balance of the stand is displayed. An entry may

be made to either add or remove cash. To remove cash, a negative amount must be Entered  Ie: - 500.  Once this has

been done, the system will display the new balance and ask for confirmation.  When confirmation is given, the

system will then apply the balance adjustm ent to the operator specified. T he balance adjustme nt Entered will also

appear o n their cash rep ort when they lo g off.

2 -  VIEW / PRINT STAND TRAN SACTION FILE

The terminal transaction file is an internal audit trail of all transactions carried out in the system during the course of

a days business.  Information is stored as to the date and time, type of transaction, operator concerned, cash taken,

and items sold. This information is provided to allow for managers to view or print the transaction history. The

report can be ob tained for all or specific terminals by manage rs and is displayed in reverse chro nological order, last

entry first. The report may be displayed and scrolled using the arrow keys. This file is a complete report of each

individual transaction for the day. It can be very large and consume a large amount of paper.  The system will inform

you of how many records the file consists of and give an approximate printing time.

Note 1:      A n access leve l of 4 or grea ter is required  to view or p rint a  Transa ction file for a pa st date

3 - VIEW / PRINT OPERATORS CASH REPORT

This option allows ma nagement to look at the curre nt status of sales for a seller. Selecting this option, opens a

window allo wing the spec ification of the stand  required. O nce this is done , a further windo w will open sh owing all

operators who have logged on to the stand for the day.  This option allows management to view or print either

current or past operators for a specific terminal. Once the stand and operator have been selected, the manager may

print or view this report. It will indicate the opening, closing, or current balance for the stand and all cash and non-

cash sales together with any balance adjustments, voids, and credit card sales. Since this report is effectively the

same as the operators final cash report, it may be used to print a copy of the operators cash report in the event the
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final cash report is lost or misplaced.

4 - TAX RATES

Selecting this option takes you to a tax rate management screen. You can then enter 26 separate tax rates a - z. You

then enter whe ther that particu lar tax rate is a pe rcentage o r a dollar am ount. If a dolla r amount, 

You then  enter the amo unt. If a percen tage, you ente r the percen tage. The  system allows thre e different tax rate s to

be applied to each item. Ie: state, federal, local. If no tax is charged on concession items the definition of "a" must be

0. Ie: if all items are c harged 3 % tax, "a"  would be  defined as 3 % and b  would be  defined as 0 . 

6.0 SYSTEM MAINTENANCE
Selecting this option from the concession main menu takes you to a system maintenance menu :

Figure 11 - System Maintenance

1 - Terminal Maintenance

2 - User Maintenance

3 - System Lo gfile

4 - Unix System Functions

5 - Procedure Maintenance

1 - Terminal Maintenance  This option is used to change system settings such as if another printer is installed.

2 - User Maintenance    selecting this option takes you to a user access management screen. You then enter the user

identifier. You then enter the concession login for that user. Next you enter the users name and users password. After

this is all entered, you set the access level for the user.

Concession sellers are an access level of 1. Managers are usually an access level of 5.

3 - System Logfile   selecting this option takes you to a logfile list screen. You can select a current logins report or a

total logins rep ort. You th en enter the star t date and finish d ate. You c an send this rep ort to the scree n or print it.

This report provides the login date, user i.d., terminal number, login time, logout time.

4 -Unix System Functions this function is only availab le to system administrators.

5 - Proce dure M aintenance    se lecting this optio n takes you to a  proced ure manag ement scree n. Each m enu item is

defined within  this screen.. Yo u then set the acc ess level need ed to acce ss this proced ure. This allo ws individua ls to

only access procedures they have access level to.



TICKETPRO TICKETING SYSTEMS - THEATER CONCESSION OPERATIONS MANUAL

Page 15

7.0. PASSWORD CHANGE

Selecting this option from the concession main menu takes you to a password maintenance
screen. This option allows you to change your password or set up a new password at any time.
You enter your present user i.d., your correct password, and your new password. This changes
the password of the person who is currently logged in. To add, delete, or change other users
please see system maintenance.

8.0  STAND FUNCTIONS

The follo wing items are  available at the  concessio n stand throu gh the logou t menu and  require sup ervisor acc ess. 

Supervisor access is anyone with an access level greater than 1 as defined in user maintenance.

1 - Cash Adjustment  upon entering a supervisor access code you will be presented with the option to 1) Cash Drop 

or 2) Add Cash.  Select the function by number. The system will then prompt for the amount which you may enter by

use of the num eric keypad .  Once the a mount is enter ed, press to tal to confirm.  T he system will then d isplay a

confirmatio n message a nd return the sta nd to sales usin g the original o perators lo gin.  Clear All o r Clear En try will

cancel the operation and  return the stand to sales.

3) Lock Stand  once an operator has selected this option, only their 4 digit access code will unlock the stand.  You

may bypass this function by disabling the stand.

4)  Void items  upon selecting this item the system will prompt for a supervisors access code.  Upon entering a super

code, the system will then be in void mode.  Pressing an item key will display as a negative amount.  As many items

as need be may be entered.  Void items is ended by pressing Total.  The items will be voided and the terminal

returned to sales.  Voided items are returned to stock.

5)  Items Wasted upon selecting this item the system will prompt for a supervisors access code. Upon entering a

super code, the system will prompt for which item to waste. Press the item key, and the system will then prompt for

quantity to waste.  Enter the number of items to waste using the numeric keypad.  Pressing Total will confirm the

wastage and return the stand to sales mode using the original operators login.  Clear All or Clear Entry will cancel

the operation and return to sales mode.  Items Wasted are not returned to stock.

6) Stand Count.  This will go through each item in order of the key definitions requesting the quantity counted of

each item.  T his sets the closing  numbers o f the stand for the  day.  No sa les can be m ade after the c ounts are en tered. 

If sales are made then the stand count is disregarded.  Stand counts can be updated after counting by going through

the proce ss again.  Th e counts are  not set until an E nd Of D ay Clearanc e is carried o ut.

7)  Stock Update upon selecting this item the system will prompt for a supervisors access code. Upon entering a

super code, the system will prompt for an item, press the item key of which you wish to add or subtract from the

stand stock a nd put in the sto ck room .  The system  will then reques t the quantity, enter th is amount usin g the numeric

keypad. Pressing Total will transfer the stock.  To subtract stock from the stand, press the . after the quantity and a

negative sign will appear next to the quantity showing that you are subtracting stock from the stand and transferring

it to the stock room.  Cancel Entry or Clear All will cancel the operation and return the stand to sales mode.  Each

item must be updated individually.  Only single sales items can be updated using this method.  To update the stand

stock, select Stand Stock update from the concession management menu.

8) Return to Sales.  Th is will return you to sales.
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Maintaining Physical Inventory with the TicketPro System

Maintaining a physical inventory with the TicketPro System requires a constant updating of counts, stock received,

and wasted items.  The  system handles inventory in two sections.

The Stock room.  All orders that come into the theater are placed into the stock room.  By using " Received Stock "

you can rec ord the item s as they come  in.  Inventory up date is used to  verify and co rrect comp uter counts w ith

physical counts.  Inventory Update is only used to update the physical counts of the stock room and does not affect

the stand co unts.  

The concession stand.  Items must be updated from the concession terminal menu to transfer stock into the stand.  By

pressing log out on a stand  that is  enabled  and logge d in, you will be p resented with  a menu.  Sele cting Stock u pdate

allows the entry of items into the stand.  This is entered in the actual number of items being added.  If items are being

taken away from the stand the . is pressed to make the number negative.  Items are transferred to or from the stock

room counts.   Physical counts must be the last thing done before the end of day clearance is carried out.  Any sales

after a physical count is done will negate the count.  This is a count of the concession stand stock only.  Any items

that need to b e wasted o r voided m ust be don e before the  physical cou nt.

Typical movement of stock through the theater.

Stock is received.  Using the packing list, the stock that was received is entered into the system via Received Stock.

This is entere d in full cases on ly.  Be sure that yo ur per case  count is corre ct for each item .   Print receipts sh ould

look just like the  packing list as it pr ints a list of the items and  quantities that you  just told the system  it received. 

This add s the stock into the  stock room  and can b e verified by p rinting a stock ro om repo rt..

The newly received stock needs to be transferred to the stand.  On a concession terminal that is enabled and logged

in, press logout.  This will bring up a menu of functions.  Selecting  stock  update will then prompt you for which

item to update.  Press the key that corresponds to the sale item that you wish to add to the stand.  You will then be

prompted for the quantity to add.  Pressing total will confirm the addition of stock.  This has transferred the stock

from the stock room to the stand.

End of Day : Sales are finished for the day and all but one stand is closed.  Any Voids or Wastage is entered into the

system via the concession terminal logout menu.  From the logout menu, Physical counts is selected.  The system

will then go through each item requesting the quantity that has been counted.  Pressing total after each item is entered

will bring you to the next item.  When the system has gone through all the items you are returned to the selling

screen.  The Inventory Report should now be viewed or printed to verify that counts are correct before proceeding

with the end of day operation s.
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EXAMPLES OF ROUTINE FUNCTIONS

To add a new sales item :

The item must first be defined in stock m aintenance.  This is the area in which you tell the system what the item is,

the type of item, where you get the item, and how the item is packed.    Once this is complete, proceed to Stand

Setup.  Select Define Sales Items, This is the area where you tell the system how to handle the stock.

You put in the key description, which is what displays when the key is pressed, the type of key you are adding, the

inventory cate gory, and the  retail price.  U nder kit items yo u select the stoc k item that is assoc iated with the ke y. 

Tax rates are the tax rates that apply to your theater.      Upon completion, proceed to Define Stand Keys.  Upon

opening this section, stand 1 is displayed with its current key definitions.  Press U to update the template.  Press enter

to proceed through the keys.  When you get to where you want to put the new item, press the first letter of the item

and press enter, this will bring up a menu o f available items, using the arrow keys, select the correct item and  press

enter.  You  must press en ter though all sele ctions for you r changes to  take effect.  Pre ss C to cop y the new temp late

layout to the other stands.   The new key definitions will take effect the next time the stands are enabled.

To rem ove an  item from  the termin al:

Procee d to Define  Stand K eys.  Upon  opening this se ction, stand 1  is displayed w ith its current key de finitions. 

Press U to update the template.  Press enter to proceed through the keys.  When you get to where the item you want

to remove is, press the space bar to clear the entry and press enter.  You must press enter though all selections for

your changes to take effect.  Press C to copy the new template layout to the other stands.   The new key definitions

will take effect the next time the stands are enabled.

It is not necessary to remove the item from  the Sales key definitions.

It is not recommended to remove the item from the stock maintenance area.

The Con solidated Rep ort does not co ntain any sa les figures:

The Co nsolidated  Stand Re port is only up dated after a n End of D ay Clearanc e has been  carried ou t for the specific

date.  The End  of Day Clearance M UST o nly be done at the conclusion  of the days business.

The Concession Stand Terminal locks up:

It is necessary to unplug the locked terminal and plug it back in.  Wait until the display resets before pressing any

keys after restoring power.  Closing and re - opening the stand from the managers station usually does not correct the

problem.  Close and re-open the stand in the event that unplugging the terminal does not correct the problem.

How  do I reset the com puter invento ry to my ph ysical counts? :

This must b e done in a  two step pro cess.  First coun t the back stoc k room a nd enter the c orrect physic al counts into

the system using inventory update.  When you answer yes to "Do you wish to adjust the stock file?" you are resetting

the computer counts to the figure that you entered.  Each time you update a stock item an entry is made in the

Variance  report.    Th e next step is to c ount the stand  stock and e nter it into the system  via the conc ession termin als. 

This must be done at the close of business and NO sales can take place after the counts are entered.  Once all items

have been counted and entered, disable the stand, and proceed with the usual End of Day operations.  After the End

of Day Clearance is run, the inventory closing numbers will be the counts that you entered.
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T0 PRINT NEW TEMPLATE FOR CONCESSION STAND
From the Operations Menu (after closing concessions and logging off ticket sellers)

.Press F4

.The system will ask you if you want to quit.

.Hit Y, and enter

At the login prompt:
.Login: close
.Password: your password

At the login prompt:
.Login: haltsys
.Password: shutdown

The computer will say  � safe to power off �  or  � hit any key to reboot � . Hit the space bar.

When the computer arrives at the  � boot �  prompt,
.Type: bootos 4
.Hit enter

Your computer will now switch to windows, this may take a moment. From the start menu:
.Select Programs
.Select Accessories
.Select Paint

From here click on:
.File
.Open
.My Documents
.Ult.(Your location).bmp.

A template will appear on screen. To edit this click on:
.A
.Select font size

Move cursor to square you want to edit. Click left top corner, hold down left  mouse key, and
drag to fill square. Then type in your item. When finished, click outside the square. Then click:

.File

.Save. 
To print this new template, go to:

.File

.Page setup

.Landscape

Make sure the  paper type is set to  legal. Then you may now  print this document.


